
Universal credit is already falling apart… 
 

Universal Credit is based on substituting automated IT 
services for Jobcentre  workers. This is not a saving -    
estimates put the cost at over £12 billion and rising.   
Claimants are already obliged to go online to claim 
Jobseeker’s Allowance. Once UC is up and running, there 
will be no one to speak to when things go wrong. And 
things will go wrong: many claims will get stuck, with   
families starving due to unpaid benefits or to debts       
created by unnecessary overpayments.  
 

Yet the UC is struggling to start, as the companies         
involved are failing to deliver this fantastic IT system, while 
the public purse has lost an estimated £30m+ already.   
 

The struggle against the UC is not only a claimants’   
struggle - it gives us an opportunity for solidarity with   
Jobcentre workers, who are also victims of these            
outrageous plans. Their jobs will be displaced, and, due to 
their low wages they will be UC claimants as well.  
 

We can win if we fight… 
 

There is a lot we can actually do. Hovis workers have won 
their battle against zero hours contacts; and across the 
country Boycott Workfare (and BBC in Brighton) have 
managed to make many workfare providers withdraw from 
the scheme. Be positive! Join us! 

 

Brighton Benefits Campaign 
 

We are a group of workers & claimants who have joined  
together to fight welfare cuts & privatisation 

 

email  brightonbenefitscampaign@gmail.com 
twitter  @BrightonBenefit 

web http://brightonbenefitscampaign.wordpress.com 



The financial crisis has given employers, backed by the 
government, the opportunity to accelerate the            
introduction of a flexible labour market -  which         
involves making labour cheaper and tearing up the   
employment rights and basic working conditions of an 
increasing number of employees.  
 
A flexible labour market is a blessing for those who 
profit out of our work, but it is a curse for us. We will   
increasingly be pushed into lower paid jobs, which do 
not guarantee a living wage, or into ‘Zero Hour’      
contracts which do not guarantee a number of hours 
per week. We will never know if we will be able to pay 
our bills or feed our family at the end of the month.  
 
Desperation is what the government uses to force those 
out of work into poorly paid jobs – under the threat of 
new draconian sanctions. The government now       
intends to introduce a new benefit system, the 
‘Universal credit’, which is supposed to make it easier 
to calculate and pay benefits to those in work on the  
basis of continually changing earnings and changing 
hours of work. There will be soon no excuse to refuse a 
crap job. 
 
Forcing people into appalling working conditions is not 
in the interest of anyone in work – in fact it is an attack 
on those who still have stable and better jobs.          
Employers will increasingly replace their employees or 
re-employ them on worse conditions. In fact, under the 
threat of sanctions, unemployed people are now forced 
to work for no pay at all for employers such as Primark 

or Marks & Spencer, replacing properly paid jobs. This 
is Workfare,  a regime that led to the substitution of half 
of the municipal work force in New York and other parts 
of the United States where it was first implemented.  
 
Zero Hour Contracts, Workfare, Sanctions and    
Universal Credit are not four different issues. They are 
four lines of attack: not just on the unemployed and 
those on low wages, but on all of us. They are an attack 
on those who have stable and better paid jobs; on paid 
overtime, and on employment rights.  
 
When the government and the media repeat that we 
should support a harsher benefit regime for benefit 
‘scroungers’, when they repeat that flexible working 
conditions are good for us, do not listen! The real 
scroungers are this government and their millionaire 
friends, who profit by making everybody else work for 
less... Or even for nothing at all.   
 


